INTRODUCTION

Tops Day Nurseries has been providing flexible
and quality early education and care since
1990.

The leadership team at Tops Day Nurseries
partnered with us to launch a Customer &
Employee experience program to amplify the
voices of parents, employees, and children.

OPPORTUNITY

In 2022, Tops Day Nurseries actively
prioritized seeking feedback from parents and
employees to enhance their commitment to
their core value. Celebrated for our domain
expertise within the childcare industry, Tops
Day Nurseries chose our Customer and
Employee Experience Management Platform
for an unparalleled, out of the box solution
that could give them fast time to value.
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We partner with organizations to
break down siloes and barriers
in order to deliver exceptional
customer and employee
experiences.

Resonate is experienced in
end-to-end management
for customer and employee
experience and voice of the
customer programs.

Resonate Solutions
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% World Class Platform

Flexible, Scalable, Saa$ software built for
organizations of all sizes. It is designed to
cater for all CX Programs.

; Fast and Agile
Achieve results with unmatched speed and
agility.

{8 Global Company

We partner with clients across the globe
to deliver innovative customer experience
management.

{2\ Deep Customer and Employee
Advocacy Experience

As Globally Accredited NPS consultants,

we pride ourselves in delivering expert
advice and sharing our experience with your
business.

B&‘ Continuous Growth and Innovation

The customer advocacy landscape is

always evolving and we are too. Our team is
constantly adding leading edge functionality,
growing with you and enabling you to better
understand your customers.

Compliant with Industry Security
Y standards

One of the first in the industry to attain
ISO27001 Industry Security Standard.
Globally recognized and accepted industry
practice with ISMS.

Net Promoter, NPS and the NPS-related emoticons are registered service marks, and Net Promoter Score and Net
Promoter System are service marks of Bain & Company. Inc Satmetrix Systems, Inc and Fred Reichheld



